Conditions of Let for Easter Dalziel Farm Cottages.

When you submit a booking via our online reservation system you will receive an automatically generated booking summary by email to the email address you provide in the booking form this is a provisional booking and does not form a contract between us.

Acknowledgement by us of a signed booking form or on-line booking form and receipt of an initial deposit is treated as a firm booking. At this point the hirer becomes liable for the full balance of charges which is due one month before the commencement date of the holiday.  If we have not received full payment by the due date we reserve the right to re-let the property.

Please read the following conditions of let carefully and ask for an explanation of any point that may be unclear to you.

1. The letting period runs from 16.00 hrs on the day of arrival until 10.00 hrs on the day of departure. 
2. Should you have to cancel for any reason, we will make every effort to re-let the week(s) and should we be successful we will make a full refund less a small administrative charge. With this in mind please inform us as soon as you know of any problems. 
3. We strongly recommend that you take out holiday cancellation insurance as you will be held liable for the full booking fee as soon as your booking is confirmed. 
4. The number of persons occupying the property must not exceed the maximum occupancy level stated on the booking form without our express permission. 
5. The accommodation rented should be kept in a clean and tidy condition, with any breakages reported immediately. 
6. Vehicles and personal property of visitors occupying the accommodation are left at your own risk. 
7. Dogs are welcome by prior agreement. Normally no more than 2 dogs will be allowed. Dogs should bring their own bedding, must be house-trained, confined to public rooms, not allowed on furniture and never left unattended in properties. Out of doors, pets should be kept under control and fouling in gardens cleared. 
8. If for any reason the accommodation is not available to you on the dates booked due to events beyond our reasonable control, we will take reasonable steps to find alternative accommodation. If suitable accommodation is not available, then all sums paid by the visitor will be refunded. We will have no further liability to the visitor or any other party. 

9. The properties are to be used for the purposes of a holiday let to which Section12 (2) and paragraph 8 of Schedule 4 of the Housing (Scotland) Act 1988 apply. The booking agreement confers a right to occupy the accommodation for the agreed period only.
